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Care Coordination Support for Patients With Chronic Illnesses 
Chronic Care Management (CCM) is care coordination services, conducted outside of regular office visits, for people with 2+ chronic conditions. CCM helps providers deliver coordinated care to improve patient health, increase satisfaction with their care, and make care more person centered. Providers can bill for CCM services when at least 20 minutes of clinical staff time are spent on delivering CCM services per month. Check out this booklet for more information on CCM, including the requirements, elements, and billing guidance. 

